
Director’s Message 
Welcome to Merriam!
Welcoming a visitor to Merriam allows us to share our destination’s 
story: from historic moments including our town’s founding, to 
the grandest amusement park west of the Mississippi, to the 
desegregation of South Park. We encourage visitors to hop on 
Turkey Creek Streamway Trail and grab some authentic Salvadoran 
food on Merriam Drive. We introduce them to our fun family 
events, help them experience our public art, and so much more! 
Sharing our town’s thumbprint is a special opportunity and we are 
proud to continue welcoming visitors to our community.
Travel and tourism have a profound impact on the local economy 
and, in turn, our local residents. Throughout this report you will 
find facts and figures outlining the tourism impact to our state, 
our region, and our own community. You’ll find our highlights 
and achievements, marketing messages, promotions and more. 
What we hope you will also find is our steadfast commitment 
to promoting Merriam as a beautiful, affordable and enjoyable 
destination within Kansas City—one that is welcoming and 
hospitable, as well as inclusive, convenient and visitor-preferred.
Looking ahead to the coming year, there is 
uncertainty in the wake of COVID-19. There 
is simply a lot we don’t know. But what we do 
know is that people crave connection; they 
yearn to travel. So, as we plan for the future, 
we will remain committed and passionate 
about our efforts to attract visitors to our 
city. Stay the course with us. When the 
time is right, start planning your next trip 
to #ExploreMerriam—we’ll be waiting to 
welcome you!

Karen Crane
Director
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2019 MERRIAM HOTEL PERFORMANCE 

65.6% $74.54 $7.55M

 OCCUPANCY ADR REVENUE

Tourism Data

V I S I T O R 
D A T A

Source: Tourism Economics, 2018

25 MILLION 
VISITORS TO KANSAS CITY

Visitors spent 
$5.6 BILLION 

47% OF VISITORS 
STAY OVERNIGHT

1 OUT OF 19 LOCAL JOBS 
are funded by tourism spending

KANSAS
Cities across Kansas welcomed 

 35.6 MILLION 
V I S I T O R S

VISITORS SPENT
$7.1 BILLION 

TOURISM GENERATES 
$638 MILLION 
in state and local taxes

TOURISM IS THE STATE’S 
9TH LARGEST EMPLOYER 
(that’s 5% of all Kansas jobs)

VISITOR SPENDING SAVES 
each Kansas household nearly 

$600 IN TAXES 
A N N U A L L Y

MERRIAM ROOM COUNT:  FOUR HOTEL S  |   423 ROOMS

WHAT TOURISM MEANS TO MERRIAM
 ϐSaves residents money
 ϐSupports workers and creates new opportunities
 ϐGenerates revenue for community

HOW THE TRANSIENT GUEST TAX FUND WORKS
The Transient Guest Tax is funded by visitors staying overnight in Merriam lodging 
properties. The revenues from the transient guest tax on hotel rooms pay for the 
promotion of conventions and tourism, attracting people to the City of Merriam, for 
general economic development, and for related expenditures. 
(Charter Ordinance No. 23, Section 6)

MERRIAM HOTEL VISITORS GENERATED 

$ 4 3 9 ,14 3 
IN TRANSIENT GUEST TAX 

THOSE DOLLARS FUND:

13.9%CHANGE FROM 2018: -2% 11.7%

KC

51%
Merriam Visitors 
Bureau & Historic 

Plaza 

31%
Special Events:

Turkey Creek Festival 
Turkey Creek Car Show 

Merriam Drive Live

5%
Merriam Marketplace 

& Farmers’ Market

13%
Economic 

Development
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OTOCAST 
Merriam’s launch of the new 

interactive history tour via the 
Otocast App reached 1,278 

clicks in the first year!

We partnered with media 
influencer Sierra Redmond (The 
Daily Impressions) to visit Merriam 
in September. Her family’s 
three-day visit was featured in 
the 2020 Community & Visitor 
Guide and is a true testament to 
Merriam’s hospitality, convenience, 
affordability, and inclusivity. Check 
out Sierra’s piece on page 16.

Highlights & Achievements

SOCIALLY SPEAKING…
COVID-19 forced us to close our facility doors (temporarily)  

to the public, but we’ve got a strong social game! 
Follow us @ExploreMerriam for dine-at-a-distance specials, 

curbside merchant offerings, virtual tours, and more! 

FRIENDS...AND FANS...AND FOLLOWERS!

889  1,323  328  320

1ST PLACE
The 2019 Merriam Community 

& Visitors Guide once again 
won first place for best in-

house visitor guide (medium 
budget category) at the state 

tourism annual conference. 

SUNSHINE SCAVENGER HUNT
The Sunshine Scavenger Hunt provided fun clues 
to explore Merriam for locals and visitors at eight 
locations from May through September.

CITY OF MERRIAM, KANSAS  //   MERRIAM.ORG  //  913-322-5500  //  11  

Merriam’s 

Sunshine Scavenger Hunt May 1 – September 30

Bring on the Just Right sunshine! Starting May 1, Merriam will launch the Sunshine Scavenger Hunt for the summer. You can seek and find eight sunshines all across town. It’s easy to play along – just look for the sunshine icon         by following these clues to their locations. Use this handy tracker to check off your sunshines and have fun exploring all that Merriam has to offer! For an added bonus, snap a pic and tag  @ExploreMerriam on           . Who knows, maybe the Merriam sunshine squad will pick your pic and send you a sunshiney surprise! Learn more at  
exploremerriam.com/sunshine.

“No garden truly blooms until 
butterflies have danced upon it.”

Howdy pardner – enjoy Wild 
West play here, but don’t 
squat with your spurs on.

A former space for education, 
this location is now a church 

and famous for its historic 
“walkout” in 1948.

Shiny spheres of three. 
Look at your reflection, 
what do you see? 

Peruse the monthly exhibit of 
talented artists in this quaint 
space on Merriam Drive.

Look for this sunshine! 
exploremerriam.com/sunshine

Founder David Gee 
Campbell resided here. 

Maps and guides and bears, oh my! 

Tasty samples will tempt 
your palate at this fruity-
inspired locale on the 
West Frontage Road.
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NATIONAL TOURISM WEEK 
Tourism Week shifted gears in 2020 and so did we! Rather than an 
in-person meet and greet with local officials and Merriam visitors, we 
went online with a virtual #ExploreMerriam Tourism Week promotion!

MARKETING
Marketing messages yielded 2.3 million impressions across all 
audience segments (leisure, group, sport, business). Working 
with local marketing firm, Lynchpin Designs, we crafted new 

messaging to better define our destination.

https://issuu.com/merriamcvb/docs/merriam_visitors_guide_-_2020/16
https://www.merriam.org/932/Sunshine-Scavenger-Hunt
https://issuu.com/merriamcvb/docs/merriam_visitors_guide_-_2020/16
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Moving forward

How you can help tourism in Merriam…
⎷⎷ Share your Merriam photos with friends and relatives; then, invite them to visit!

⎷⎷ Ask your company to host a meeting, training, or conference in Merriam. Our new 
community center has meeting space that’s Just Right!

⎷⎷ Leave our hospitality partners a great review – hotels, restaurants, attractions, and 
local merchants depend on your 5-star recommendations!

⎷⎷ Share the Merriam Community & Visitor Guide with an out-of-town contact. We can 
mail one, or you can share the link online!

⎷⎷ Explore Merriam, shop and eat local – though you might not stay overnight, your 
spending still helps Merriam’s economy.

⎷⎷ Be a Merriam tourism ambassador – ask us how!

From the community…
“Just got our new Merriam Visitor Guide in the mail today. What a beautiful and professional 
publication from cover to cover! So much wonderful info. What an excellent presentation of our city. 
So much excellent info on all the places, restaurants, and historical markers, already planning on 
visiting some I have not made it to yet. Again, thank you and congratulations to all involved. Your hard 
work and dedication to make this a first class Visitor Guide was richly rewarded in this outstanding 
finished product, one to be extra proud of!”
–Jim Russell

Thinking & planning ahead…
 ϐ Revise marketing plan for FY 20/21

 ϐ Launch all new KC Trips!

 ϐ Recapture postponed visitation from COVID-19

 ϐ Media Showcase with Meredith Corporation

 ϐ Seasonal promotions and local offers

 ϐ Develop Merriam front-line hospitality program

https://issuu.com/merriamcvb/docs/merriam_visitors_guide_-_2020

